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VISION STATEMENT
Our ambition is for a future 
full of equal choices and 
opportunities for disabled 
children, young people and 
their families, empowering 
them to live as ordinary lives 
as possible and aspiring for the 
extraordinary.

Our mission is to deliver a quality service that values the views and enables the voice of disabled 
children, young people and their families in Leicester, Leicestershire and Rutland. We aim to 
provide a range of holistic, impartial and empowering specialist services both through our own 
resources and in partnership with the statutory authorities and other voluntary sector groups. 

Within the framework of everything we do, we aim to identify unmet needs and offer effective 
support, which is in line with current legislation and concepts of good practice. We value 
diversity and believe that every child or young person, whatever their needs, has the equal 
right to take part fully in their community and to have the same choices, opportunities and 
experiences as other children; our ambition is to help families live as ordinary lives as possible.

CONTACT US:
Fundraising and Marketing
01455 323 020 
fundraising@menphys.org.uk

Menphys Charity Shop
0116 429 9169

Menphys Hub, South Wigston
Bassett Street, South Wigston
Leicestershire LE18 4PE 
01455 323 020

www.menphys.org.uk
       
         @MenphysUK               /MenphysUK
       
         @menphysuk

Happy New Year! 

Last year definitely provided its fair 
share of challenges for the charity and 
our families and supporters. But with 
over 2000 ‘At Home Support’ items 
provided including a fantastic 1001 
Christmas gifts, it really goes to show 
we can do amazing things when we pull 
together.

With the support of the 
Leicestershire community, we 
purchased, wrapped, and hand-
delivered gifts across the city, county 
and Rutland. We turned our Wigston 
hub into Santa’s workshop, our 
volunteers into proper little elves, and 
our business community into our very 
own Father Christmas and reindeers. 
From Paw Patrol to pamper packs, 
Star Wars to sensory lights, art sets to 
animated lamas and much, much more, 

Bigger, Better and 
          Stronger together

we managed to put an extra smile on 
the faces of a lot of young people at 
Christmas after a strange and difficult 
year. Thank you to everyone involved.

This year, much like 2020, will bring 
its challenges but with an expanded ‘At 
Home Support’ programme, plans to 
return our face to face services as soon 
as we possibly can, and many more in 
the pipeline, Menphys is eager to reach 
more families, support more children 
and young people, and offer many more 
opportunities this year. 

To do this we will need to continue 
receiving the wonderful support we saw 
last year, but as shown in 2020 when 
our community comes together in aid 
of others we can do so much more. 
COVID-19 has proven together we are 
bigger, better and stronger.



During 2020, our At Home Support Service 
delivered over 2000 items to families across 
Leicester, Leicestershire and Rutland 
including hot roast dinners, Duplo packs, 
haircuts, cream teas, sports kits, and much 
more. These packs have provided our 
children and young people with enrichment, 
our parents/carers momentary respite, and 
at times they have brought the whole family 
together to forget the world outside. 

As our CEO Ian Caldwell explained in a 
recent interview: “We have created fun and 
enriching packs to be delivered directly to 
families and found ways to provide online 
resources for families. We even arranged 
‘Back to School’ haircuts for those who 
needed them, lockdowns lifted for a while 
and we continued to provide an increased 
presence online to provide any help that  
we could.”

Every Christmas, our Saturday 
Club members have an end of year 
celebration, they meet Santa, receive 
a gift, and have a little party with their 
friends. Unfortunately, this year that 
was not possible so with the help of 
Leicestershire County Council and 
The Green Grazer, we decided if they 
couldn’t come to the party, we would 
send the party to them!

Each club member received their very 
own party in a box, including sandwiches, 
sweet treats, party hats, and streamers. 
The box was a lovely treat for the whole 
family and a nice way to wrap up a 
difficult year for our club members who 
have missed out on so much socialising 
and time with their friends and fellow 
Saturday Club members.

Lockdown and the ongoing COVID-19 
pandemic have created many challenges 
for our families including, for some, the 
real possibility of going hungry in order 
to make sure their young people did 
not, so we wanted to provide something 
that would be the right mixture of 
substance and luxury. With the help of 
Asda, Sainsbury›s, Samworth Brothers, 
and donations from our supporters, 
we created Christmas Hampers that 
included 19 different items including 
pasta, rice, and sauces as well as treats 
such as selection boxes, shortbread 
biscuits, and a Christmas pudding with 
custard. As you can see from the picture, 
they went down extremely well.

At home support

Christmas 
Hampers

Party in a Box

Ray Wood 1922-2020

Twin Petes 
Support

A letter 
from the 
CEO:
Ian Caldwell

Whilst the Covid-19 crisis continues to 
be the single biggest issue facing all of 
us and our everyday lives, Menphys has 
adapted and responded to the evolving 
situation in order to keep supporting 
families who use our services.

Although our Saturday Clubs and 
activity groups remained closed as we 
continued to take a cautious approach 
to reopening, families have responded 
very positively during 2020 to the new 
Menphys ‘At Home Support Service’. 
They have provided very positive and 
invaluable feedback that is helping us to 
shape the development of the service, 
giving us the confidence to expand the 
scale and variety of the upcoming offers 
as we head into 2021.

We have also evolved our fundraising 
and volunteering activities to allow 
people to continue their support for 
Menphys. We are extremely grateful to 
all the individuals and businesses who 
have supported us with their donations 
and their volunteering. We have been 
amazed and humbled by the generosity 
of so many people and organisations 
keen to help.

Whilst times continue to be 
challenging, the continued backing of 
our supporters and the hard work of our 
volunteers and staff are enabling us to 
navigate a path forward, and help us to 
keep making a difference to the lives 
of children and young people with a 
disability.

Everyone at Menphys would like to 
pay tribute to one of our founding 
members Ray Wood who passed 
away last year.

Ray and his family have been 
dedicated champions of the charity 
over its 50 years.

Our ambassador Eleanor 
Grudgings went to visit Ray as 
part of our 50th anniversary 
celebrations last February and he 
was thrilled to hear about the work 
being done for disabled young 
people across Leicestershire.

Eleanor said: “It was a pleasure 
to have the chance to meet Mr Ray 
Wood. The ambition, positivity and 
kindness to children and young 
people with disabilities and their 
families that Ray brought was 
infectious. If I can carry on bringing 
at least some of these amazing 
things he did with Menphys I will 
be proud.”

Thank you to the Twin Petes 
investing podcast who are asking 
their listeners and supporters to 
help them raise money for  
Menphys in 2021.

The podcast, ran by the two 
Petes, sets out to enhance the 
awareness of new investors, 
experienced 
investors and high 
net worth indivduals 
and they have set 
themselves a target 
to raise £2500 for  
the charity.

You can help them by donating 
to www.justgiving.com/fundraising/
twinpeteschallenge or texting 
PETES 3 to 70085 to donate just £3.

Limited Edition Stanley 
Chow Vardy Prints huge hit!
Renowned illustrator Stanley Chow created 
100 limited edition Jamie Vardy prints in the 
summer of 2020 for Menphys to frame and 
sell during the pandemic.

We are thrilled that they were a huge hit 
with Leicester City fans across the country 
and the sale of the prints has raised in 
excess of £2,000 for the charity.

Liam Deacy, Head of Fundraising said: 
“For someone like Stanley, who has worked 
with Saatchi & Saatchi, McDonalds and The 
New Yorker magazine to create, print and 
deliver these amazing prints for us is great. 
The fact he did it for free shows that he is a 
special kind of artist and person.”

The money raised from the sale of 
the prints will go towards our ‘At Home 
Support’ service, allowing us to support at 
least 50 families with enrichment, respite 
and care packages. Thank you to everyone 
who purchased one of these unique prints.
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In Loving Memory of...

The Menphys 
Charity Shop on 
Latimer Street
Much like the Coffee Shop, our 
Latimer Street charity shop is 
vital to us generating the funds 
required to improve and grow our 
services. Bearing this in mind we 
have taken the opportunity whilst 
the shop has been closed to give 
it a much needed refurbishment 
ready for when we can reopen. 
Alongside the makeover, we are 
restocking the shop with new 
lines of quality clothing, DVDs, 
books and children’s toys. We 
look forward to welcoming the 
community back into the shop 
as soon as lockdown restrictions 
are eased. Continue to follow 
our social media and website for 
updates.

The Menphys 
Coffee Shop
Based within the South Wigston 
hub, the Menphys Coffee Shop is 
open to takeaway only following 
Covid-19 guidelines. 

As we all become more 
comfortable with the ‘New 
Normal’, we will begin to introduce 
seating for our customers to enjoy 
coffee in our hub. 

The Coffee Shop plays a vital 
role not only in our fundraising but 
it allows the local community to 
access the South Wigston Library, 
Knit and Natter, and other facilities 
created to improve wellbeing and 
community spirit.



The Menphys Christmas List campaign, 
which launched in October 2020, aimed 
to provide 1001 Christmas gifts to 
disabled children and young people 
across Leicester, Leicestershire and 
Rutland.

To say it was a hit is an 
understatement. With the help of the 
Leicestershire business community, 
individual donations and fundraising, 
the support of Leicester City football 
fans, and a campaign that caught the 
imagination of people from all walks 
of life, we managed to provide not 
only 1001 Christmas Gifts but also 
110 sensory boxes and 120 Christmas 
hampers. We were even able to receive 
national press coverage thanks to Henry 
Winter and The Times newspaper.

Donations soon began to appear 
soon after the launch, but it was the 
Leicester City fans who really kicked 
off the campaign when they decided to 

We would like to thank Malcolm Ottley 
and his team at Funko for their support 
in providing toys for our Menphys 
Christmas List. The Star Wars, Marvel, 
and Disney collectibles were a huge hit 
with young people of all age ranges, 
they were a fantastic addition to the 
gifts we provided. We look forward to 
continuing our relationship and putting 
more smiles on faces.

Everyone at Menphys would like to 
say a huge thanks to Gary Grant, 
Sarah Smith and the team at The 
Entertainer. The purchase of gifts 
for the Christmas List was extremely 
tricky due to local and national 
lockdown, so to receive a call from 
Gary granting us full access to the 
Leicester Entertainer store played a 
huge role in us being able to fulfil 1001 
presents.

We give thanks to every single person and company that has helped us 
throughout the pandemic. A special mention goes to three of our advocates.

Funko 

A Big Thank You to...
The Entertainer

Leicester City Football Club

You might have seen our South 
Wigston building lit in purple 
back in November. It was in 
celebration of a recent award win. 
For Purple Tuesday - a programme 
designed to improve the customer 
experience for disabled people - 
Access Rating presented Menphys 
an award for the Accessibility of our 
South Wigston hub, which is why 
the hub turned purple last year.

 Access Rating is a 
Leicestershire based social 
enterprise working with 
organisations around the UK 
to improve disabled access and 
provide employment opportunities 
for young disabled people. Access 
Rating also created a mobile app 
that enables users to review venues 
all over the UK based on their 
disabled access. The app providers 
can then work with businesses to 
improve their ratings and increase 
the amount of customers coming 
through their door. 

 CEO of Access Rating Mark 
Esho said: “As one of the official 
ambassadors for Purple Tuesday in 
the UK I was so pleased to be able 
to present this award to a local 
organisation close to home that 
has put a huge amount of time 
and effort into ensuring they can 
support as many young disabled 
people as possible in Leicestershire. 
It is crucial businesses recognise 
the spending power and value in 
being accessible to the disabled 
community.”

Accessibility 
Excellence at  
Menphys Hub 

1001 Extra Smiles  
this Christmas

As part of our commitment to 
supporting young people with 
disabilities and their families at 
home during these difficult times, 
the Menphys team is thrilled to say 
we have teamed up with Leicester 
City in the Community to deliver 
some exciting ‘At Home Support’ 
and physical activities for all.

“This is a fantastic opportunity 
to work with the team from 
Leicester City to create physical 
activities that our children, young 
people and their families can take 
part in at home during these strange 
times and beyond,” said Liam 
Deacy, Head of Fundraising and 
Marketing.
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boycott the Premier League £15 per 
match pay per view fee and instead 
donate their hard-earned cash to our 
campaign. This allowed us to achieve 
the first milestone of 250 gifts funded. 
Then, with the generous donations 
of local and national businesses, we 
were able to commit to providing 
every child at Birkett House School, 
seniors at Dorothy Goodman School, 
all attendees of FTM Dance, and the 
Menphys nurseries with a gift. 

Before we knew it, we had funded 
all of the gifts, and with the wonderful 
support of our staff, volunteers, 
ambassadors and business supporters, 
we were purchasing, wrapping and 
delivering all over the city and county.

It was a joy to see photos of the 
smiles it put on our young people’s 
faces. Thank you to everyone who 
made it possible. 
Let’s do it again next year.

Football and especially our hometown club Leicester City 
were very popular requests on the Menphys Christmas list so 
we’d like to thank the club for providing calendars, footballs, 
Filbert Fox teddies, and player collectibles for us to send 
out to young people across Leicester, Leicestershire and 
Rutland. Special thanks to Alistair Spiers and Cam Laywood 
for making it all possible.

Menphys is always looking for business support, if you would like to learn more about the charity, please contact our       fundraising manager Liam Deacy: liam.deacy@menphys.org.uk

Leicester 
City in the 
Community 
Partnership 



Linda Neville and her SanaMente Hypnotherapy 
team embarked on a steps challenge to raise 
money for Menphys last year. The Steps4Xmas 
challenge saw them walk or run at least 5,000 
steps a day, for 55 days, donating at least £15 
per person. Their eight team members raised an 
incredible £1,575 and walked a staggering 19,225 
miles – the same distance as walking from San 
Francisco to Tokoyo, the long way around!
Linda said: “It gave many of our team members 
a boost to get motivated and exercise – a lot of 
them found it so beneficial they wanted to continue into the New Year.”

The money raised by the challenge went towards our Menphys Christmas List 
campaign and allowed us to purchase 105 gifts with the funds raised.

Huge thanks goes to Clare Eaton for 
‘Braving the Shave’ on January 1st and 
raising £400 for Menphys.

Clare’s son Jack has been receiving 
items from our ‘At Home Support’ 
service and Clare wanted to give 
something back. She certainly did that!

“We are blown away that Clare not 
only decided she wanted to raise some 
more for us but to shave her head for 
the charity is truly spectacular. And to do 
it in January is braver than brave. Thank 
you Clare.” comments Liam Deacy, 
Head of Fundraising.

SanaMente and friends 
step up for Menphys

Four new sporting ambassadors have been welcomed to Menphys. Each has their 
own reason for showing us their support over the years and their efforts have seen 
them appointed as official ambassadors. 

“We are delighted to add four more amazing and inspirational people to our team 
of ambassadors. All four have been a huge support throughout 2020 and into 2021, 
using their status and profile to raise awareness of our work for children and young 
people with disabilities across Leicester, Leicestershire and Rutland,” said Menphys 
Head of Fundraising Liam Deacy. 

Menphys welcomes  
new ambassadors

Ashleigh’s London to Paris bike ride 

A Cross Productions publication
www.crossproductions.co.uk
0116 271 2573

Insurance specialist, 
Darren Bradbury,  
who began supporting 
Menphys last year, 
is now taking on 
the challenge of running, rowing 
(machine) or cycling every day until 
his Wolfrun in June 2021. That is a 
minimum of 414 miles in six months.

Darren said: “During a quiet 
period shortly before Christmas I 
decided to put myself to good use 
and help a local charity. After doing 
some volunteering and seeing what 
Menphys was achieving for young 
people with disabilities I wanted to 
help out. So after a lot of deliberation, 
I decided to take on this two-part 
challenge.”

You can support Darren on his 
Justgiving page at justgiving.com/
darren-bradbury2

Darren’s 
ultimate 
challenge

Miles for Menphys

Braving the Shave

Over Christmas, Wigston Fire 
Stations Mini Fire Engine raised 
£2500 for Menphys.

The Miniature fire engine along 
with its crew, volunteers, and friend 
Father Christmas went street to 
street over the festive period raising 
holiday cheer and vital funds for 
charity. A huge thank you goes out 
to them for their incredible efforts 
and encouragement.

Mini Fire Engine 
raise funds for 
Menphys 
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Matt Piper
Former Leicester City and Sunderland 
winger Matt Piper has been a 
tremendous supporter of the charity 
raising vital funds, awareness and 
volunteering throughout 2020.

We value your support and would 
like to keep you updated with 
upcoming events and the latest 
news. To minimise costs the best 
way for Menphys to do this is via 
email. Please ensure spam filters 
are checked so our emails reach 
your inbox. We try to limit postal 
mailings and we will only send event 
and information that we feel may 
be relevant to your preferences. 
Please notify us of your preferences 
by email:
Contact details:
Name, address, home & mobile 
phone number & email address
Interests:
Services, Family Events, Running, 
Swimming, Cycling, Challenge 
Events, Volunteering, Fundraising 
Events or Corporate Sponsorship 
info@menphys.org.uk

We are sending out 
care, educational, 
and food packages  
to young people  
with additional 
disabilities and needs 
across Leicester, 
Leicestershire & 
Rutland.

Collection tins are an important 
tool in our fundraising plans. We 
are looking for more locations to 
place tins as it raises vital funds 
and awareness of the work being 
done by Menphys to enrich the lives 

of disabled children 
and young people 
across Leicester, 
Leicestershire and 
Rutland.

If you or someone 
you know could place 
a tin in their business, 
please contact our 
Fundraising Coordinator 
Toni Holland on toni.
holland@menphys.org.
uk for more details.

Mail Updates

Collection tin 
support

Could your family 
benefit from our 
free ‘At Home 
Support’ Service?

Louis Harrington
Wellbeing coach and ex-professional 
golfer Louis Harrington has been a 
fantastic support during lockdown. 
He’s raised not only vital funds but also 
awareness of Menphys around the 
country through his Instagram platform 
and wellbeing coaching.

Ashleigh Plumptre
Leicester City Women defender 
Ashleigh Plumptre returned to her 
hometown club in December 2019  
and has supported Menphys ever since. 
She’s even cycling 315 miles from 
London to Paris to raise money for  
our work.

In June 2021, our ambassador Ashleigh 
Plumptre will be riding 315 miles from 
London to Paris in hope of raising as much 
money and awareness of Menphys.

Having witnessed first hand what we 
are trying to achieve and having seen the 
benefits of our work on her own family, she 
is trying to give back. You can help support 
her by making a small donate at www.justgiving.com/ashleighplumptre

Dean Hammond
Former Leicester City, Southampton and 
Brighton midfielder Dean Hammond 
who now runs his own fitness platform 
joined our ambassador team at the 
beginning of 2021. He is now helping to 
raise vital funds and awareness through 
his work in football and fitness.

For over 30 years Menphys has asked 
you to take part in the Menphys Mile 
and now we are asking you to go a little 
further for children and young people 
with disabilities.

In fact, we want you to travel the 
world! But we are not asking you to do 
it alone. 

Grab a friend, your family or 
business colleagues and take on the 
Miles For Menphys challenge. You can 
walk, run, swim, cycle or roll and as 
you clock up those miles. Miles can be 
recorded on our dedicated website.

Challenge others, challenge yourself, 
help Menphys travel the world, raise 
awareness of our work with young 
people with disabilities, and raise vital 
funds.

Sign up today, take on the challenge, 
get moving and get in those Miles For 
Menphys. miles.menphys.org.uk

San
aMente

Hypnotherapy

www.menphys.org.uk/selfreferralform
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