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VISION STATEMENT
Our ambition is for a future 
full of equal choices and 
opportunities for disabled 
children, young people and 
their families, empowering 
them to live as ordinary lives 
as possible and aspiring for the 
extraordinary.

Our mission is to deliver a quality service that values the views and enables the voice of disabled 
children, young people and their families in Leicester, Leicestershire and Rutland. We aim to 
provide a range of holistic, impartial and empowering specialist services both through our own 
resources and in partnership with the statutory authorities and other voluntary sector groups. 

Within the framework of everything we do, we aim to identify unmet needs and offer effective 
support, which is in line with current legislation and concepts of good practice. We value 
diversity and believe that every child or young person, whatever their needs, has the equal 
right to take part fully in their community and to have the same choices, opportunities and 
experiences as other children; our ambition is to help families live as ordinary lives as possible.

CONTACT US:
Fundraising and Marketing
01455 323 020 
fundraising@menphys.org.uk

Menphys Charity Shop
0116 429 9169

Menphys Hub, South Wigston
Bassett Street, South Wigston
Leicestershire LE18 4PE 
01455 323 020
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The Queen’s award is the highest accolade 
a voluntary group can receive in the UK.

Her Majesty’s Lord Lieutenant of 
Leicestershire, Mike Kapur OBE, will 
present the charity, Menphys, with the 
crystal rose bowl and certificate later in 
summer.

Menphys supports children and young 
people with disabilities across Leicester, 
Leicestershire, and Rutland.

Jennifer, Lady Gretton, President of 
Menphys, said: “I am absolutely delighted 
that Menphys has been awarded a 
Queen’s Award for Voluntary Service.

“It is testament to the work of 
so many people, in particular our 
outstanding team of volunteers, who 
have been providing support and greater 
choices to local children and their families 

Menphys receives 
The Queen’s Award  
for Voluntary Service 

for over 50 years.”
Two members of the Menphys team 

will be invited to attend a garden party 
at Buckingham Palace in May 2022 along 
with other recipients of this year’s Award.

Martin Traynor OBE, Chair of Trustees, 
explained: ”Menphys makes a vital 
contribution to the lives of children and 
families across Leicester, Leicestershire, 
and Rutland, where we are continually 
developing and evolving services to meet 
changing and growing needs.

“This Award is a wonderful 
recognition of the work of all our 
volunteers and staff, and the generosity 
and support of local people.”

Menphys is one of 241 charities, 
social enterprises, and voluntary groups 

to receive this prestigious award. The 
number of nominations remains high 
year on year, showing that the voluntary 
sector is thriving and full of innovative 
ideas to make life better for those 
around them.

Ian Caldwell, Menphys CEO, 
said: ”Our volunteers, like those in all 
charities, are a key part of our team, 
helping us to deliver vital support and 
respite to families.

“The Queen’s Award is a wonderful 
tribute to many years of tireless work 
and commitment from so many people.”

The Queen’s Award for Voluntary 
Service aims to recognise outstanding 
work by volunteer groups to benefit their 
local communities.



Liz Knight 1957-2021 

A letter 
from the 
CEO:
Ian Caldwell

In our last newsletter we were very 
much talking about how Menphys 
had adapted in the face of the COVID 
pandemic and our gratitude to so many 
people. The past four months have 
continued to throw us new challenges 
but we are looking forward with 
increased optimism to a number of 
positive developments.

The Queen’s Award for Voluntary 
Service is a great honour recognising 
the work and generosity of so many 
people over so many years and, we 
hope, something that brings joy to all 
our supporters, beneficiaries, staff and 
volunteers. 

We are also delighted to be able 
to announce that we will be opening a 
new Donation Centre in Wigston where 
we will provide young adults with work 
experience and training opportunities 

whilst providing further sources of 
sustainable income to fund our services.

The centre will be our central 
donation hub supporting the shops in 
Leicester, and at the Menphys Hub, 
whilst also housing its own shop and 
coffee shop. Young people will be able 
to gain valuable retail, e-commerce 
and administration experience to 
compliment planned employability 
training to be delivered at the Menphys 
Hub from September 2021 onwards.

We are also looking forward to the 
reopening of our Activity Clubs. This is 
obviously subject to the evolving COVID 
restrictions but the aim is to open clubs 
at The Hub before the summer followed 
by those at the Barley Croft Community 
Centre in the autumn.

As always, thank you for your 
continued and generous support.

Menphys would like to pay tribute 
to Liz Knight who passed away 
recently after a short illness. 
Liz worked as a Manager of our 
Latimer Street Charity Shop from 
September 2018, she did so much 
to establish the shop. We are 
extremely grateful to Liz for her 
dedication. Liz, with her sense 
of fun and charisma will be sadly 
missed.

Easter Treats From 
Eileen Richards MBE
At Easter we welcomed Eileen Richards 
MBE of  Eileen Richards Recruitment, 
who donated 200+ Easter eggs that were 
sent to families in Leicestershire as part 
of our At Home Support Service. 

Eileen and her team have been a 
huge support to the charity over the last 
year and it is something we will always be 
grateful for.

These eggs will be sent to children 
and young people with disabilities across 
Leicester, Leicestershire and Rutland 
as part of our Easter At Home Support 
programme.

Support like this means we can reach 
more families who need our support at 
this challenging time.

Thank you again to everyone who has 
supported Eileen, Chris Cain and Jenny 
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In Loving Memory of...

Twin Petes 
Support
Thank you to the Twin Petes who 
have raised over £3,000 for the 
charity via their podcast.

The podcast sets out to enhance 
the awareness of new investors, 
experienced investors and high net 
worth indivduals and they have set 
themselves a target to raise £2500 
for the charity.

You can help them by donating 
to justgiving.com/fundraising/
twinpeteschallenge or texting 
PETES 3 to 70085 to donate just £3.

Cross’s drive to provide Easter eggs to 
charities across Leicestershire.  

It’s a wonderful thing that makes a 
huge difference to so many.



Following its success in 2020, our Home 
Support Service has continued into 2021 
with much needed packages to our Menphys 
families who found themselves shielding 
again as the UK was thrust into the third 
lockdown in January 2021. In the first three 
months of 2021 we have sent packages out 
to over 480 families.

Our Winter activity box was sent to over 
145 families in January 2021. The boxes kept 
families busy making their own planters and 
growing their own herbs, exploring their 
local area on a winter scavenger hunt, and 
making their own indoor snowmen.  

In March 2021 we put out multiple 
offers in one month.  It was very well 
received with over 185 families choosing 
between an activity box, Easter treat 
box or a science kit to mark World 
Science day. Our Easter treat hampers, 
which contained lots of chocolate and 
other Easter treats, were particularly 
well received as you can see from the 
picture. Special thanks to Asda Oadby 
for the donation of some of the bags of 
mini Easter eggs and ER Recruitment for 
their donation of over 200 Easter eggs.

For February 2021, our Celebration 
Activity Box was designed with love in 
the air as families prepared to celebrate 
Valentine’s Day and Mother’s Day at 
the beginning of March.  One-hundred-
and-fifty-three families took advantage 
of the offer for February which included 
sand art keyrings, card making, tissue 
paper flowers and candle making. 

Thanks to Asda Oadby who kindly 
donated the flour for the shortbread 
love heart recipe included in the box.

At Home Support

Celebration 
Activity Box

Easter Activity 
and Treat Boxes
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The Menphys 
Charity Shop in 
Latimer Street
Much like the Coffee Shop, our 
Latimer Street Charity Shop is 
vital to us generating the funds 
required to improve and grow 
our services. With this in mind, 
we took the opportunity whilst 
the shop has been closed to give 
it a much needed refurbishment.  
Alongside the makeover, we are 
restocking the shop with new 
lines of quality clothing, DVDs, 
books and children’s toys.  We 
look forward to welcoming the 
community back into the shop, 
now restrictions have eased.   

The Menphys 
Coffee Shop
Based within the South Wigston 
hub, the Menphys Coffee Shop is 
open for seating to be able to enjoy 
a coffee, and takeaway following 
Covid-19 guidelines.   

The Coffee Shop plays a vital 
role not only in our fundraising 
but it allows the local community 
to access the South Wigston 
Library, community groups, and 
other facilities created to improve 
wellbeing and community spirit. 

It’s hard to miss the Menphys Fox at Fosse Park thanks 
to the fantastic red design by Pickle Illustrations. Our 
fox represents our aspirations for MORE opportunities, 
representation and equality for young people with 
disabilities whilst highlighting families require MORE 
respite and our children are MORE than a diagnosis.

Thanks to The Crown Estate Fosse Park for inviting 
us to take part in the Fosse Foxes project! 

Have you seen the #WeAreMore  
Fox at Fosse Park?



We would like to thank Beth Domingo, 
Asda Community Champion and 
her team from Asda Oadby for their 
support in donating items for our At 
Home Support Activity boxes, these 
boxes provide vital support to our 
families throughout the pandemic. 
We look forward to continuing our 
relationship and putting more smiles 
on faces.  

We would like to thank every single person and company that has helped us 
throughout the pandemic. A special mention goes to three of our advocates.

A big thank you to...

As part of our commitment to 
supporting children and young 
people with disabilities and their 
families in Leicester, Leicestershire 
and Rutland, the Menphys team is 
thrilled to say we have partnered 
with Leicester Riders Foundation 
to deliver physical activities for all.   
Our aim is to increase the sports 
provision for children and young 
people with disabilities, to enable 
them to have a better choice and 
wider breadth of sport activities.

All things Rural have kindly donated 2kgs of 
Evening Sun sunflowers, these are being sent out 
to our families for them to grow at home.  We are 
also running a sunflower-growing competition, and 
we are looking forward to see who can grow the 
tallest sunflower.  Thank you to Ellen and her team 
from All Things Rural. 

Menphys is always looking for business support, if you would like to learn more about the charity, please contact our       fundraising manager Liam Deacy: liam.deacy@menphys.org.uk

Leicester 
Riders 
Foundation 
Partnership 

Everyone at Menphys would like 
to say a big thank you to TK Maxx 
and Homesense Community Fund 
Foundation, for their donation 
towards our At Home Support service.   
An employee from TK Maxx and 
Homesense applied to the Community 
Fund Foundation on behalf of 
Menphys.  The donation will enable us 
to provide more packages to children 
and young people across Leicester, 
Leicestershire and Rutland. 



We are absolutely thrilled to be opening 
a new Volunteer Training Centre in 
Wigston, facilitating our third Charity 
Shop, a Coffee Shop and a Donations 
Centre.

With the growing popularity of 
Charity Shops, securing a prime 
location for our new store is an exciting 
opportunity to connect with the 
community and further develop our 
services.

Our retail network is a valuable 
source of income to fund the support 
of children and young people with 
disabilities and their families.

We’ve been lucky enough to have 
received charity shop donations from 
our fantastic supporters during the 
pandemic (decluttering our homes has 
kept us all sane!) and we can’t wait to 
get them displayed for sale. So many 
treasures to be found! Clothing, books, 
media, toys, games, shoes, bags, 
vintage and collectables are amongst 
the quality items for sale.

The Menphys Coffee Corner will be 
serving delicious cakes, a full hot drinks 
menu, cold drinks and snacks… perfect 
after shopping!

We are always grateful for your 
quality donations, whether that’s a 
book or a bookcase! Every item sold 
raises money to support our children 
and young people. When donors sign up 
for Gift Aid, it makes a huge impact for 
us, generating an extra 25% on the sale 
price.

We are delighted to be able to offer 

Darren has a wealth 
of knowledge 
where personal and 
business protection 
is concerned 
having been in 
financial services 
and advising on 
protection for the 
last 25 years.

Understanding Insurance can be 
very difficult with so many different 
companies out there and all the 
different criteria involved. For Darren 
its’ all about the customer journey: 
“Everybody’s circumstances are 
different so whether it’s making sure 
the bills can be paid if you become 
sick, have an accident or making sure 
the kids are looked after if you are 
no longer around, or even making 
sure your business doesn’t suffer 
financially if something goes wrong. 
It’s important for me to get to know 
and understand my clients before 
advising them on something as 
important as protecting themselves, 
their families or their businesses. 

“There’s no charge for my service 
and good old fashioned customer 
service is of paramount importance. 
It’s about helping people get the right 
money at the right time and ensuring 
they don’t wait until it’s too late.”

In recognition of Darren’s 
fantastic work raising over £10,000 
for Menphys, the Midland Railway in 
Syston will be holding ‘The Midland 
For Menphys Fundraiser’ on 17th 
July from 4pm. There will be stalls, 
games, a rodeo and much more, all 
for Menphys and celebrating Darren’s 
wonderful achievement. 

Focus on
Darren Bradbury

Our new volunteer 
training centre

volunteer training, development and 
work enhancement opportunities at 
our Wigston site too. Our volunteers 
are an integral part to the day to day 
running of the shops and we appreciate 
their time, whether it be someone 
giving us a couple of hours a week or 
someone wanting to be part of our 
training programmes to enhance their 
employability options.

Opportunities include shop assistant, 
serving customers, window dressing and 
merchandising, coffee shop assistant, 
donation sorting, pricing and displaying. 
The new site will have mentors for one 
to one support where needed. 

Menphys is always looking for business support, if you would like to learn more about the charity, please contact our       fundraising manager Liam Deacy: liam.deacy@menphys.org.uk



Volunteer spotlight

Bhav’s weight loss for Menphys
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Aidan Townsend
“After being placed on furlough leave 
from my job, I was provided with the 
opportunity to volunteer for Menphys at 
the Hub, which I gratefully accepted as 
I wanted to support such a worthwhile 
charity. I’ve now been with Menphys for 
almost a year and have helped with a 
variety of roles and tasks, which I have 
thoroughly enjoyed. It has helped me 
to retain some routine and normality 
during the COVID pandemic and also to 
work with some amazing people.”

We value your support and would 
like to keep you updated with 
upcoming events and the latest 
news. To minimise costs the best 
way for Menphys to do this is via 
email. Please ensure spam filters 
are checked so our emails reach 
your inbox. We try to limit postal 
mailings and we will only send event 
and information that we feel may 
be relevant to your preferences. 
Please notify us of your preferences 
by email:
Contact details:
Name, address, home and mobile 
phone number and email address
Interests:
Services, Family Events, Running, 
Swimming, Cycling, Challenge 
Events, Volunteering, Fundraising 
Events or Corporate Sponsorship 
info@menphys.org.uk

We are sending out 
care, educational, 
and food packages  
to young people  
with additional 
disabilities and needs 
across Leicester, 
Leicestershire and 
Rutland.

You can now get a reusable Menphys 
mug for all your hot drinks, not only 
will you be supporting our work 

but you will also be 
saving! Purchase a 
Menphys mug for £5 
and next time you fill 
up at our Menphys 
Hub or Bell Street 
Coffee Corner you get 
25% off the price of 
your coffee.

Mugs are now 
available from our 
Coffee Shops and 
eBay shop.

Mail updates

Reusable 
mugs for 
Menphys

Could your family 
benefit from our 
free ‘At Home 
Support’ Service?

Martin and Nicky Penn
“We first became aware of Menphys 
through our grandson Alfie, as we had 
both retired we decided to volunteer. 
By volunteering at Menphys we have 
become part of a great team of people 
and have turned our hand to a variety 
of tasks including helping in reception, 
sorting charity shop donations and 
packing and delivering hampers and 
activity packs as well as completing a 
variety of training courses including 
Makaton.”

Jon Porter
Before Lockdown 1, I was very busy 
working on major exhibitions all over 
the UK and Europe, suddenly all this 
stopped abruptly and, not one to sit 
around, I got involved in volunteering 
with the NHS and Menphys after seeing 
an appeal from Menphys ambassador 
Matt Piper to help with delivery At 
Home Support.  

Ben Bradshaw
Initially, I started volunteering for 
Menphys to lend a helping hand to a 
good cause. It quickly became apparent 
that even the smallest things can make 
such a big impact, and my seemingly 
small contribution was clearly making 
an impact on the children and families 
the charity supports. My internal 
desire to help became overpowered by 
something much bigger and much more 
meaningful.

menphys.org.uk/selfreferralform

Everyone would like to say a huge thanks to Bhavesh 
Sanghai of BRS Accounting who has taken on a weight loss 
challenge in aid of Menphys.

Bhavesh took up a new exercise regime during the 
Covid-19 lockdown after being deemed high risk and 
wanted to raise some money for our work whilst shedding 
the pounds.

His hard work is paying off with over £900 raised and a 
stone in weight lost.

You can support Bhav’s hard work at - justgiving.com/
fundraising/bhavesh-sanghani.



Singing Hands 

A Cross Productions publication
crossproductions.co.uk
0116 271 2573

After many failed New Year’s 
resolutions, Sarah Richards eventually 
got round to completing her couch to 
5k, she then moved onto the 10k and 
is now taking on the Great North Run 
in aid of Menphys.

Coming from Newcastle, the Great 
North Run has a special meaning for 
Sarah and she did run it in 1983.  All 
she can remember is the extra long 
blisters stretching the entire length of 
her feet!  

Not wanting her husband to feel 
left out Sarah has persuaded Mark 
to run a virtual half marathon on the 
same weekend, we’ve heard rumours 
of a goody bag at the end!

Thank you to both Sarah and 
Mark for taking on these challenges 
for Menphys and if you can support 
them please do at justgiving.com/
fundraising/sarah-richards75.

The Richards 
Fundraising 
Challenge

Join us for our Menphys Festival 
in the comfort of your home. We 
are delighted to bring our At Home 
Support into your home with a virtual 
concert bought to by Menphys and 
Singing Hands.

June’s At Home Support Box will 
be filled with fun, festival goodies to 
make and dress up in readiness for 
this amazing exclusive virtual concert for families of Menphys.

Suzanne and Tracy the Singing Hands Duo use Makaton Sign and Symbols and 
their unique approach is designed to help develop people’s communication potential 
through music and song. They focus on learning language in a way that’s motivating, 
engaging and most of all fun.

Makaton uses signs and symbols to help people communicate. It is designed to 
support the development of spoken language.

Makaton signs are based on the gestures used in BSL (British Sign Language – the 
language of the deaf community). However, unlike BSL, Makaton signs are used in 
conjunction with speech at all times and in English grammatical word order.

With Makaton, children and adults can communicate using signs and symbols. 
Many people then drop the signs or symbols naturally at their own pace, as they 
develop speech. Today, over 100,000 children and adults use Makaton symbols and 

signs, either as their main 
method of communication, or 
as a way to support speech. 
Makaton is the UK’s leading 
language programme used 
by adults and children with 
learning or communication 
difficulties and by everyone 
who shares their lives

There will be shout-outs, 
singing, signing and dance 
galore.

Keep your eyes on your 
inbox or self-refer now. 



4 Exclusive Events, VIP Opportunities, 

upgrades, and entry into members prize draws.

Your Business Logo and website link on our website.

Your Business Logo on our Social Media.

Your Business Logo displayed at all Menphys Sports 

Club events.

And Much More

A Charity Business Club with a Sporting Twist  

For More Information visit  www.menphys.org.uk/menphyssportsclub

November 2021

ONE GOAL!!!!!

To provide much-needed sporting opportunities to 

children and young people with disabilities. 

July 2021 Feb 2022


