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VISION STATEMENT
Our ambition is for a future 
full of equal choices and 
opportunities for disabled 
children, young people and 
their families, empowering 
them to live as ordinary lives 
as possible and aspiring for the 
extraordinary.

Our mission is to deliver a quality service that values the views and enables the voice of disabled 
children, young people and their families in Leicester, Leicestershire and Rutland. We aim to 
provide a range of holistic, impartial and empowering specialist services both through our own 
resources and in partnership with the statutory authorities and other voluntary sector groups. 

Within the framework of everything we do, we aim to identify unmet needs and offer effective 
support, which is in line with current legislation and concepts of good practice. We value 
diversity and believe that every child or young person, whatever their needs, has the equal 
right to take part fully in their community and to have the same choices, opportunities and 
experiences as other children; our ambition is to help families live as ordinary lives as possible.

CONTACT US:
Fundraising and Marketing
01455 323 020 
fundraising@menphys.org.uk

Menphys Charity Shop
0116 429 9169

Menphys Hub, South Wigston
Bassett Centre, Bassett Street,  
South Wigston, Leicestershire LE18 4PE 
01455 323 020

www.menphys.org.uk
       
         @MenphysUK               /MenphysUK
       
         @menphysuk

Menphys were delighted to secure 
the lease on the former Bassett Street 
School from Leicestershire County 
Council in the summer of 2019 and, 
following extensive refurbishment, 
opened the new Menphys Hub to 
children, young people and their 
families and to the general public in 
January this year.

Chairman of the County Council, 
Pam Posnett MBE, was on hand to 
present the keys to Menphys CEO, Ian 
Caldwell, who said: “The completion 
of the lease heralds in a new era for 
Menphys, creating a new long term 
home and a base from which to develop 
and expand our services for disabled 
children and young people across 
Leicester, Leicestershire and Rutland. 
We are also excited to be breathing new 
life into an iconic building and being 
able to host a number of community 
services for the people of South 
Wigston.”

The Menphys Hub: A New Home and New Chapter
The building was originally built 

in 1887 as a primary school serving 
the community of South Wigston. 
It is fitting that the agreement with 
Leicestershire County Council includes 
the reopening of the Community 
Library and IT Suite alongside the Hub 
Shop and Coffee Shop. The Menphys 
Hub will also host the Adult Learning 
Service’s local teaching programme and 
continue to be licensed for marriages 
performed by the local Registrar.

The renovations were completed 
by John Merisons Construction Ltd 
and also include Sensory and Therapy 
Rooms, new fully accessible toilets and 
a state of the art ‘Changing Places’ 
facility, a specialist disabled toilet for 
people who require additional facilities.

Following the completion of the 
refurbishment, Menphys staff and 
volunteers have worked tirelessly to 
get the centre and the exciting range 
of existing and new services ready for 

the children, young people and their 
families.

The Hub is located in the heart 
of South Wigston and will be a great 
community resource creating a number 
of volunteer and work experience 
opportunities for both local people and 
young people with disabilities.



Peter Smith
1945 - 2019

Menphys 50th

Anniversary

Welcome to the first edition of the  
new quarterly Menphys Newsletter

Menphys have been on an incredible roller-
coaster ride in recent years as the funding 
landscape changed, creating a number of 
very significant challenges. We have also 
enjoyed a number of highs that point us 
towards a new and exciting future as we 
celebrate our 50th birthday in 2020.

Our key note has been the 
refurbishment and opening of the 
Menphys Hub in what was South Wigston’s 
former Bassett Street primary school.

The Menphys Hub is the new 
long-term home for Menphys. It offers 
significant opportunities for our amazing 
team of Trustees, staff and volunteers to 
develop and deliver a range of new and 
exciting services for children and young 
people with SEND, and their families, both 
at the Menphys Hub and across Leicester, 
Leicestershire and Rutland. 

The Menphys Hub is also a community 

space and venue supporting a number 
of Leicestershire County Council services 
which will sit well alongside our own 
services and Clubs and our fantastic coffee 
shop. I know I am biased but the coffee 
and cakes are excellent. Please come and 
try for yourself, you will be very welcome.

To support the growth and leadership 
of the charity a number of new staff and 
volunteers have joined us following the 
move into the Hub. More recently Suzy 
Bown has taken on the role of Centre 
Manager, with responsibility for The Hub 
and Latimer Street Shop and Liam Deacy 
is our new Fundraising and Marketing 
Manager. I’d like to welcome Suzy, Liam 
and all our new team members, more 
of whom we hope to introduce you to in 
future editions of the newsletter.

The opening of the Menphys Hub is 
also a fitting legacy for our Founders, and 
the work of our Trustees, volunteers and 
staff and the support they have given to 
many children, young people and families 
over the past 50 years. Their passion for 
doing the best for local people and their 
vision of a future of equal choices, equal 
opportunities to live ordinary lives is as 
true today as it has ever been.

This year is our 50th and fittingly, it is 
a brilliant time to be part of Menphys and 
our mission to help SEND families. Thank 
you for your continued support and here’s 
to the next 50 years.
Ian Caldwell, CEO

We would like to pay tribute to Peter 
Smith, who passed away recently. 
Peter’s mother, Audrey Smith, was 
the inspiration behind the founding 
of Menphys in 1970 and Peter 
worked alongside her and the rest of 
the Trustees providing stewardship 
and leadership to Menphys for over 
40 years. 

We are very grateful to Peter for 
all his support, commitment and 
generosity to Menphys throughout 
this time and hope he is looking 
down on us, with his Mother, pleased 
with the opening of the Menphys 
Hub and our plans for the future.

This year marked a monumental 
occasion as Menphys celebrated 
50 years supporting children and 
young people with disabilities and 
their families across Leicester, 
Leicestershire and Rutland. 

February 14th 2020 will forever 
stick in our minds because it 
celebrated half a century of making 
a difference to SEND (Special 
Educational Needs and Disability) 
families in conjunction with the 
opening of the Menphys Hub; an 
agreement made with Leicestershire 
County Council to take on the 
Bassett Centre. The securing of the 
Menphys Hub means we can extend 
our services and reach more families 
with SEND.

 We kick-started the celebrations 
with a Messy Senses party at the 
Menphys Hub.

There has never been a more 
exciting time to be part of the 
Menphys family, which has one 
mission: to make a huge difference 
to the lives of the SEND community.

Menphys welcomes Amanda Daly 
to its Board of Trustees
Amanda Daly is owner of The Turnaround CEO, a business 
created to support entrepreneurs and business owners 
alike, who have become lost in their own business. 

Menphys’ Chair of Trustees, Martin Traynor OBE 
commented: “I am delighted to welcome Amanda to 
our Board of Trustees. She has a wealth of experience 
and enthusiasm in so many different areas that will 
help our organisation as we move forward in 2020.”

Amanda said on her appointment: “I am 
thrilled to be taking on this role at Menphys and 
the opportunity to work with their fantastic team. 
I am extremely passionate about children and 
young people with disabilities having the equal 
right to take part fully in their community and 
believe wholeheartedly that they should have the 
same choices, opportunities and experiences as 
other children.”



Menphys started new Saturday Clubs 
at the Menphys Hub on the 7th March, 
which replicate our existing clubs  at 
Barley Croft, Beaumont Leys. The 
decision to open Saturday Clubs at 
the Menphys Hub means that we have 
provisions that cover the city and the 
county. Menphys hosts fun, friendly 
and needs-led Saturday Clubs offering 
the opportunity for children and young 
people with a range of disabilities 
to meet and socialise within a safe 
environment. Our highly trained staff 
support members with a wide range of 
activities designed to promote social 
interaction and communication whilst 
developing confidence, self-belief and 
independence. Activities include arts 
and crafts, sports, gardening, music and 

The Menphys Parent and Toddler Group 
offers the opportunity for children in their 
early years (0 -5) who are going through 
a diagnosis or are already diagnosed, to 
enjoy play activities and socialise in a safe 
inclusive needs-led environment. There 
are a range of fun and engaging activities 
including soft play, sensory room and 
creative play. Parents and Carers can meet 
within a friendly, supportive environment 
and build new relationships, whereby, 
creating a support network. Our highly 
trained staff support the toddlers with 
a wide range of sensory play activities 
designed to stimulate young children’s 
senses; touch, smell, taste, movement, 
balance, sight and hearing. There are light 
refreshments available within our coffee 
shop. The sessions run at the Menphys 
Hub on Tuesday mornings from 9.30am 
– 11.30am term time only. Each session 
costs £3 per child and £1 per sibling.

 If you would like to know more 
information, please contact our Project 
Coordinator, Janice Billington at  
janice.billington@menphys.org.uk  
or call 01455 323020. 

The Menphys Family Stay and Play 
group offers the opportunity for children 
with disabilities aged 5-8 years and 
their families to come and enjoy play 
activities and socialise in a safe inclusive 
needs-led environment. All ages of 
siblings are welcome. Each week there 
is a programme of fun and engaging 
activities including music and movement, 
toys and games, and sensory and creative 
play with a healthy light tea included in 
the price. Parents and Carers can join in 
with the play sessions or relax and chat 
to our friendly staff and other service 
users to build new friendships. Our 
highly trained staff cater to the needs 
of each child and create a welcoming 
atmosphere. Each session costs £5 per 
family based on two adults and two 
children. If you would like to know more 
information, please contact our Project 
Coordinator Janice Billington, at  
janice.billington@menphys.org.uk 
or call 01455 323020. 

Saturday Clubs

Family Play 
and Stay

Parent and 
Toddler Group

Parent and 
Toddler Group
“Today we turned up to a 
children’s group that we felt 
straight at home. It was a turning 
point for our family. We weren’t 
judged by others regarding his 
excited squeals and flapping, his 
meltdown when paint touched 
him, hitting himself or his stacking 
obsessions. The play workers 
were amazing and so engaging. I 
actually had time to enjoy a coffee 
and talk to other parents. Lately I 
have found this so difficult when 
attending other playgroups with 
the babies, which has made me 
stop attending causing me to feel 
so isolated. The Menphys Toddler 
Stay and Play is so amazing, it’s 
so special for all SEND parents 
that know how it feels at other 
events we are finally on the path 
to getting the help he needs from 
an early age.”

Saturday Clubs 
“Menphys Saturday Clubs provide 
our young people with special 
needs/disabilities Clubs they can 
attend without Parents or Carers 
at the weekend where they can 
play, socialise, make new friends 
and take part in new activities in 
a safe environment supported 
by brilliant staff and volunteers.  
Menphys is the only organisation 
in our area to offer this (especially 
for the 16+ age group), which 
gives our children/young adults 
the opportunity to access a club 
(that so many children without 
disabilities take for granted and 
have a greater choice) and parents 
some free time at the weekend, 
and for some parents probably the 
only respite they get.”

food preparation. 
There are still 
spaces available 
at both of our 
Clubs, The Spark 
Clubs for children 
and young people aged 8-16 years and 
The Fusion Clubs for young people 
and young adults aged 16-25 years. 
The Clubs run every Saturday, during 
term time, between 10am – 1pm at 
the Menphys Hub, South Wigston 
and Barley Croft Community Centre, 
Beaumont Leys. Each session costs £10 
paid in advance. For more information 
or to book a place please contact our 
Project Coordinator, Janice Billington  
on 01455 323 020 or email  
janice.billington@menphys.org.uk. 

TESTIMONIALS



The Menphys Annual Family Events 
Calendar requires a significant amount 
of money and resource to facilitate. The 
valuable sponsorship the family events 
receive enable subsidised entrance, 
food and refreshments, activity packs, 
new experiences, seasonal gifts and 
entertainers. As well as our Family 
Events Calendar, we have many vital 
services we provide our SEND families 
that need funding to be sustainable. 

By working with us we can support 
your company by increasing your 
business profile, linking you with 
other corporate sponsors throughout 
Leicestershire, shouting about your 

Our families had a fantastic time at 
the performance of Plock! at Curve on 
Sunday 16th February. 

The day saw 30 children and young 
people with disabilities and their families 
experience an interactive art show 
with a range of paint. The event aimed 
to ignite the potential of all children 
through an extraordinary art experience. 
Two pieces of incredible art work were 
created during the performance by 
Plock! and our service users, which 
will be mounted onto canvases and 
displayed at the Menphys Hub.

Our next event is our family trip to Hollywood Bowl. This will be a great 
memorable experience for the whole family to enjoy and a chance to 

test one another’s bowling skills. We were fully booked within 12 
hours and had a waiting list within 24 hours, a huge thank you to 
Barratt Smith Brown’s generous donation which has allowed us to 
accommodate an additional 6 families (21 people).

Thank you to Barratt Smith Brown for making this event possible 
for many more of our SEND families. 

Plock! at 
Curve

Family trip to the Hollywood Bowl

The annual Family Events Calendar 
is another of our new initiatives, 
partnered with Leicester’s local 
businesses, to provide our SEND 
family service users with a range of 
activities. So far, in our 12 month 
programme, we have organised fun, 
engaging day trips to a soft play 
centre, Curve and a Messy Senses 
party at the Menphys Hub. We are 
delighted to announce that many 
companies have joined our Corporate 
Sponsorship Scheme, whereby, 
making these trips possible. Would 
you like to make a difference but not 
quite sure how? Are you a business 
looking to support a charity? Why 
not have a coffee with Liam Deacy, 
our Fundraising and Marketing 
Manager at the Menphys Hub to 
learn how the funds raised will 
enable families to access family day 
trips and make magical memories. 

Hollywood Bowl 
15th March (fully booked)

West Lodge Rural 
Farm Park 
7th April

Animal Therapy 
20th April

Paradise Found 
Educational Farm Park 
28th May

Beaumont Leys Inclusive 
Swimming Family Event 
June 24th 

UPCOMING  
FAMILY EVENTS

FAMILY EVENTS 
CALENDAR

Business support needed
How you can get involved

generosity and achievements on our 
social media accounts, marketing 
campaigns and in promotional 
advertisement. 

If you would like to be a part of the 
Menphys journey providing services 
for children and young people with 
disabilities, there are many ways 
you can get involved. Whether it be 
choosing us to be your Charity of the 
Year or being a Corporate Sponsor or 
supporting us any way we would love to 
hear from you.

Please contact Liam Deacy at  
liam.deacy@menphys.org.uk for more 
information! 

To book a place please contact 
janice.billington@menphys.org.
uk or call 01455 323 020   



Curry night

To book your place contact Jayne Stephenson by email at
jayne.stephenson@vehicleconsulting.com or call  07734 927274 

£20

Hosted by

Supporting children 
and young people with disabilities

In aid 
of

 Monday 20th April at 7pm
Location: Dine India, Countesthorpe LE8 5QX

Table service 
that includes 
poppadoms,
mixed platter
starter,
selection of
curries with
rice & naan
 
+ a chance
to win in
our raffle

per ticket

Payment required in full at time of booking. 
Tables will be reserved for group bookings of four or more

Wednesday 25 march 2020 7.30pm
LGS Big Band in Concert

St Nicholas Hall, Leicester Grammar School, London Road, Great Glen LE8 9FL 
Tickets: £10, U18s free –  www.leicestergrammar.org.uk/noted or 0116 259 1966

    This year the band is very pleased to support the local charity, Menphys, 
   which assists disabled children and their families. 
    As ever, the programme for this popular concert 
          will be a foot-tapping extravaganza. 

FREE entry for U18s to
 

  all concerts a
t LGS

in support of

During February half term, Menphys 
celebrated its 50th anniversary at the 
Menphys Hub, with a Messy Senses party 
for our SEND families. Louise Coleman 
from Messy Senses did a splendid job at 
hosting the event for over 19 attending 
families. Activities included messy play, 
sensory exploration, water play, arts and 
crafts, music and movement and toys. 
It is safe to say, the children got really 

Messy Senses Party 
messy, so sorry parents! Our selection 
of cakes at the end were also a clear 
winner! With a special thank you to 
Cake Box Uppingham Road and Amye 
Watt who kindly donated a cake for the 
occasion. Millie the Monkey made a star 
appearance, with the children loving her 
cheeky antics. 

What a great way to celebrate our 
anniversary, happy birthday to us!

tHAIRapy
Menphys are proud 
to provide a permanent 
tHAIRapy room at our Menphys 
Hub in South Wigston. The calming 
and therapeutic space will offer a 
range of hairdressing and barbering 
support to those with special 
educational needs and disabilities, 
as well as the local community. The 
staff are fully qualified hairdressers 
who have expertise of working with 
clients with SEND.

 tHAIRapy is available every 
Tuesday, 9.30am – 5.30pm.  

For more information, please 
contact Peter Von Anrep, Barber on 
07814 397 648 and Jade Higginson, 
Stylist on 07896 084 134. 
Appointments and walk-ins are 
welcome. Find tHAIRpay on social 
media via Facebook 
@tHAIRapySENDandCommunity 
and Instagram @send_thairapy

Table service 
that includes:
poppadoms, 
mixed platter 
starter, a 
selection of 
curries with 
rice and naan

PLUS 
a chance to win 
in our raffle



Menphys’ Young Ambassador Ellie Grudgings, above, was presented with an award by 
DimensionsUK, for the Autism and Learning Disabilities Leaders List 2019. 

Ellie won the award in the Midlands region for her inspiring public speaking and being 
an active role model for young people with disabilities within the community. As well as 
being a Young Ambassador for Menphys, Ellie is an important part of the Marketing Team 
and is a fantastic contributor to delivering events and engaging social media. 

The mum-of-one has mastered public speaking and, as an Ambassador, Ellie 
delivers awareness assembly talks to primary aged children in schools across 
Leicestershire. Due to her learning disability, 26-year-old Ellie can find it difficult to 
say the words she would like to say, but she has overcome the challenge of speaking 

in public with support and mentoring from her staff and family.
“Being a part of the Leaders List 2019 has been such an incredible 

achievement for me and I am proud to be a winner. Being able to represent my 
work and other young people with disabilities and special educational needs is a 

great honour. I love my job and the people I work with at Menphys,” said Ellie.  
The award has given Ellie the recognition she deserves and confidence in herself. 

Ellie is excited for future prospects and consistently looks for ways she can convey a 
positive message within the community. Watch this space! 

Menphys Service Delivery Manager 
Jessica Buckley, pictured, was a finalist 
in the LeicestershireLive Carer of the 
Year Awards and has now been named a 
nominee for the Rising Star category in 
the Niche Business Awards 2020.

Jessica is an integral part of the 
Menphys Team and an experienced 
Service Delivery Manager, working with 
children, young people with SEND and 
their families. She manages a range of 
areas in the voluntary and community 
sector at Menphys through inclusive 
clubs, accessible work experience, holistic 
therapies, physical activity, sensory and 
creative experiences collaborating with 
specialist organisations and providing 
support, respite and signposting for 
families. 

Jessica was honoured to be named 
a finalist in the LeicestershireLive Carer 
of the Year Awards. Reflecting on these 
wonderful pieces of recognition, Jessica 
said: “The work I do at Menphys has 
got me thinking I must have more self-
assurance in my leadership capabilities 
and allow the outside recognition in 
because leaving that cloud of personal 
doubt at the door will only enable 

Carer of the Year Nomination

Menphys Young Ambassador recognised

We are in the process of updating 
our CRM database. We value your 
support and would like to keep you 
updated with upcoming events and 
the latest news. To minimise costs 
the best way for Menphys to do this 
is via email. Please ensure spam 
filters are checked so our emails 
reach your inbox. We try to limit 
postal mailings and we will only 
send event and information that 
we feel may be relevant to your 
preferences. Please notify us of your 
preferences by email:
Contact details:
Name, address, home & mobile 
phone number & email address
Interests:
Services, Family Events, Running, 
Swimming, Cycling, Challenge 
Events, Volunteering, Fundraising 
Events or Corporate Sponsorship 
info@menphys.org.uk

Menphys are proud to be part  
of the Disability Confident Scheme, 
which supports employers to make 
the most of the talents that disabled 
people can bring to the workplace. 
Jessica Buckley, Menphys Service 
Delivery Manager is dedicated to 
delivering specialist services for 
families with SEND across Leicester, 
Leicestershire and Rutland. She 
says: “We are proud to be Disability 
Confident. We are building the skills 
and knowledge and confidence to be 
an inclusive employer.”

Menphys are proud to be a 
supporter of the Hidden Disabilities 
Sunflower Scheme and are working 
towards adopting increased 
awareness of the challenges 
adults and children with Hidden 
Disabilities Face. The national 
Sunflower Scheme recognises 
and supports hidden disabilities 
within public, educational and 

professional settings. In order 
to confidently support 

this scheme, Menphys 
staff are currently 

undergoing training. 

MAIL UPDATES

DISABILITY  
CONFIDENT

HIDDEN DISABILITIES 
SUNFLOWER SCHEME

my confidence to grow. Then in turn, 
recognise that increased self-confidence 
will fuel my passion to motivate my 
fantastic Services Team and push to 
deliver more for the SEND Community of 
Leicestershire even more.”

Being in the final of the 
LeicestershireLive Carer of the Year 
Awards has given Jessica the recognition 
she deserves and confidence in herself. 
Jessica is excited for what the future of 
Menphys holds and is consistently looking 
at new initiatives to improve the lives of 
children and young people with SEND 
across the county. 



On the 26th April we will be cheering on 
five Menphys Marathon Runners on the 
starting line. They will be running the 
iconic Virgin Money London Marathon 
of a staggering 26.2miles in aid of 
raising funds for Menphys. We welcome 
Nicola Turpin, Cirhan Truswell, Carys 
McInnes, Hemal Shah and Charlotte 
Hargreaves to Team Menphys.

Earlier in the year they met with 

Meet the Marathon Runners

A Cross Productions publication
www.crossproductions.co.uk
0116 271 2573

Menphys would like to recognise 
one of our wonderful volunteers 
Teresa Zappala. Due to her incredible 
dedication to Menphys, working with 
the organisation for over 17 years, 
at the various charity shops and 
now in the Menphys Hub, she has 
become an integral part of the team, 
building positive relationships with 
the staff, fellow volunteers and the 
local community. Teresa always has 
a smile on her face and a willingness 
to help, plus she provides top notch 
customer service! 

VOLUNTEER
APPRECIATION

Thank you to Market Harborough C of E Academy who took part in the Menphys 
Mile run on the 11th February. This is a one mile ‘fun run’ where you can walk, run 
or skip with the fastest three children from each class being awarded medals. To 
participate, the children payed £2 with the monies raised going to support children 
and young people with disabilities whilst promoting fitness and wellbeing. We 
are pleased to announce that Sacred Heart Catholic Voluntary School are getting 
involved and will hold the event on the 20th March. We would like the event to be 
inclusive and encourage participation by all pupils, even if they do 
not have £2. 

If you are a school or know of a school that would like to 
get involved, please email fundraising@menphys.org.uk for 
more details. The Menphys Mile would be a wonderful way for 
children of schools to engage in community involvement.

Menphys Mile Fun Run

Meet Tommy Reid who will be 
running the Great North Run in aid 
of Menphys on the 13th September 
2020. The monies raised will be used 
to support SEND families across the 
county. Support Tommy in being 
able to reach his target by donating 
to his Just Giving page. 
https://www.justgiving.com/
fundraising/reidysgreatnorthrun

GREAT NORTH RUN

Shelley Bater our Fundraising and Events 
Coordinator and Nicola Turpin our 
Finance and Admin Manager to talk all 
things Marathon related. This was a great 
opportunity to discuss training methods, 
fundraising ideas, event details and give 
an insight on how the valuable funds will 
be used to support the services Menphys 
run for children and young people with 
disabilities across the county. 




