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VISION STATEMENT
Our ambition is for a future 
full of equal choices and 
opportunities for disabled 
children, young people and 
their families, empowering 
them to live as ordinary lives 
as possible and aspiring for the 
extraordinary.

Our mission is to deliver a quality service that values the views and enables the voice of disabled 
children, young people and their families in Leicester, Leicestershire and Rutland. We aim to 
provide a range of holistic, impartial and empowering specialist services both through our own 
resources and in partnership with the statutory authorities and other voluntary sector groups. 

Within the framework of everything we do, we aim to identify unmet needs and offer effective 
support, which is in line with current legislation and concepts of good practice. We value 
diversity and believe that every child or young person, whatever their needs, has the equal 
right to take part fully in their community and to have the same choices, opportunities and 
experiences as other children; our ambition is to help families live as ordinary lives as possible.

CONTACT US:
Fundraising and Marketing
01455 323 020 
fundraising@menphys.org.uk

Menphys Charity Shop
0116 429 9169

Menphys Hub, South Wigston
Bassett Centre, Bassett Street,  
South Wigston, Leicestershire LE18 4PE 
01455 323 020

www.menphys.org.uk
       
         @MenphysUK               /MenphysUK
       
         @menphysuk

Well what can we say! It’s been a funny 
old journey since our last newsletter. 
As our previous edition dropped, we 
were eagerly awaiting the VIP opening 
of our South Wigston hub. The fizz was 
chilling and the sandwiches were being 
prepared.

Although this feels like a thousand 
years ago, we were thrilled to welcome 
the business community, supporters, 
trustees and notable dignitaries into 
the hub and to be able to showcase the 
results of a lot of hard work.

As our president Lady Jennifer 
Gretton said on the evening, the hub 
signifies a fresh start for Menphys and 
enables us to make huge strides forward 
in fulfilling our aspirations of a world of 
equal choices, equal opportunities and 
ordinary lives for our children, young 
people and their families.

Our new home also gives us 
fresh roots in South Wigston with 
our centre creating an environment 
where the local community has access 

New beginning, new challenges,  
same Menphys aspirations

to our coffee shop, library and other 
facilitates.

Inside, you will learn more about 
the hub opening and our plans for 
reopening following the coronavirus 
pandemic, but we have to address the 
challenges that we have faced since 
lockdown began in March.

Firstly, for our young people and 
their families who have been isolating 
and shielding have lost an outlet for 
social inclusion and interaction with 
friends. Also, parents and carers have 
lost the opportunity to access our vital 
respite services. However we have 
adapted, introducing digital support 
via our website and developing our At 
Home Support service enabling us to 
provide families with care, education 
and food packages.

The pandemic has also meant we 
have cancelled many fundraising events 
but we are rallying and with incredible 
support from the Leicestershire 
community, we have been able to  

keep going. 
So we look to the future. Yes, 

it is going to be tough but it’s been 
tough before. As you will read in this 
newsletter, it’s amazing hard work, 
outstanding support and a common 
purpose that keeps us moving forward. 
COVID-19 may have slowed us down 
but it will not beat us.
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A letter 
from the 
CEO:
Ian Caldwell

The official opening of the new Menphys 
Hub on 12th March heralded a new start 
for Menphys and hopefully brighter 
times ahead. As Lady Gretton and the 
Lord Lieutenant of Leicestershire, Mike 
Kapur OBE, cut the ribbon, little did we 
know of the far reaching consequences 
of Covid-19.

The Work Ready Crew programme 
with Caterpillar had to be suspended 
along with activity clubs at Barley Croft 
and all new services at the Hub. Further, 
all fundraising events were cancelled 
and the Latimer Street shop and the 
Hub Coffee Shop, Library and Meeting 
Rooms closed.

Despite these challenges we are 
adapting to keep supporting local 
families. The Home Support Service 
is providing engaging and enriching 
support packs directly to the children 
and young people, along with 
complimentary engaging play and 

learning materials available on the 
Menphys website. 

We have also adapted our 
fundraising developing new initiatives 
like the Stay at Home Raffle, the Virtual 
Coffee Break, and we had great fun 
completing the 2.6 challenge. We are 
grateful to everyone who has supported 
these activities and the development of 
the Home Support Services.

Looking ahead, we will be building 
on the success of the Home Support 
Service to extend it through into the 
summer. We are also working towards 
the safe reopening of The Hub and shop 
so we can restart services and reconnect 
with service users and the community.

Times are difficult but we remain 
confident that with your continued 
support and the work of our fantastic 
team that we can continue making a 
difference to the lives of children and 
young people with a disability.

We would like to pay 
tribute to Christina 
Cazalet, who passed 
away recently. 
Christina worked 
as Undergraduate 
Programmes 
Administrator 
in the School of 

Psychology at the University of 
Leicester and worked tirelessly as 
a Menphys volunteer in her spare 
time. We are extremely grateful 
to Christina for all of her amazing 
support and being an outstanding 
champion of the charity. Christina 
was candid, witty and always up 
for a good laugh. She will be truly 
missed by friends and everyone  
at Menphys.

Menphys would like to pay tribute 
to Ian Davidson who passed away 
recently.

Ian did so much for Menphys 
over the years whilst in his role as 
Commercial Manager at Leicester 
Riders and in a similar role at 
Leicestershire County Cricket Club. 
Along with a lot of charities across 
the county, Ian was a great support 
welcoming us to the Morningside 
Arena on many occasions. His 
support with fundraising on Riders 
match days and attending other 
events enabled us to raise thousands 
of pounds over the years.

Our thoughts go out to his wife 
Sue and family at this difficult time.

Menphys welcomes new  
Fundraising and Events Coordinator
We are thrilled to introduce the latest 
member of the Menphys family Toni Holland.

After working in the travel Industry for  
18 years, Toni was looking for a new 
challenge and the opportunity to join 
Menphys was ‘too good to turn down’. 
Toni said: “I’ve found it a truly rewarding 
experience so far and I’ve been amazed by 
the work that Menphys does. I’m looking 
forward to making a difference to the lives  
of our young people.”

Despite lockdown, Toni is playing a vital 
part applying for grant funding, redeveloping 
our collection tin distribution, working with 
corporates on projects and many other 
things.
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In Loving Memory of...



In March, the Covid-19 pandemic forced 
us to suspend all of our regular face to 
face services such as our Saturday Clubs, 
Parent & Toddler Group and our Family 
Stay and Play sessions.

The closure of these services and 
our South Wigston hub left a hole in the 
routines of our young people and less 
respite for our parents and carers. Then 
with lockdown, our families – especially 
those shielding – faced more isolated 
than ever. 

This meant as a charity we would 
have to adapt and adapt we have. 
Led by our Service Team we began to 
create an ‘At Home Support Service’. 
Initially, this was online digital resources 
such as; Move with Menphys, weekly 

In March our good friend and former 
Leicester City player Matt Piper auctioned 
a programme from the last ever game for 
Leicester City at Filbert Sreet.

Matt, who was the last ever goalscorer 
at Filbert Street, signed the programme 
which was something special for City 
fans to get their hands on. Matt’s auction 
raised a fantastic £400 and with this 
money, Menphys were able to purchase 
and distribute 36 packs of Duplo sets 
across Leicester, Leicestershire and 
Rutland during lockdown.

These sets provided entertainment 
and stimulation to our children and young 
people whilst providing momentary 
respite for their parents and carers.

We would like to thank Matt Piper for 
his generous and continued support.

As part of our commitment to supporting 
disabled children and young people from 
across the county during lockdown, 
we identified a number of vulnerable 
families with disabled young people who 
were either shielding, self-isolated or 
financially vulnerable. With the help of 
the local pubs/eateries, we ensured they 
ate well on Easter Sunday.

Gorse Hill City Farm, Pied Bull and 
Luke’s Kitchen cooked and delivered the 
meals to our families. We like to thank 
the pubs and eateries for delivering the 
meals to 26 people. Enabling Menphys 
to offer something special during a 
troubling time. 

We would also like to thank Rebekah 
and Jamie Vardy for their donation that 
allowed us to fund these meals. We are 
truly grateful for their support.

At home support

Easter meals

Duplo sets

The Menphys 
Charity Shop on 
Latimer Street
Much like the Coffee Shop, our 
Latimer Street charity shop is 
vital to us generating the funds 
required to improve and grow our 
services. Bearing this in mind we 
have taken the opportunity whilst 
the shop has been closed to give 
it a much needed refurbishment 
ready for when we can reopen. 
Alongside the makeover, we are 
restocking the shop with new 
lines of quality clothing, DVDs, 
books and children’s toys. We 
look forward to welcoming the 
community back into the shop 
as soon as lockdown restrictions 
are eased. Continue to follow 
our social media and website for 
updates.

The Menphys 
Coffee Shop
Based within the South Wigston 
hub, the Menphys Coffee Shop is 
due to reopen soon, dependant 
on the Covid-19 guidelines, the 
coffee shop will initially reopen for 
takeaways only. 

As we all become more 
comfortable with the ‘New 
Normal’, we will begin to introduce 
seating for our customers to enjoy 
coffee in our hub. 

The Coffee Shop plays a vital 
role not only in our fundraising but 
it allows the local community to 
access the South Wigston Library, 
Knit and Natter, and other facilities 
created to improve wellbeing and 
community spirit.

suitable-for-all exercise; Movies with 
Menphys, recommendations for family 
viewing during the weekends; Meals with 
Menphys, weekly recipes for all the family; 
our Menphys Book Club, where each 
Thursday we recommend a family friendly 
read available on the Leicestershire 
Libraries Borrow Box platform. 

With the help of Leicestershire 
County Council, Hastings Direct and the 
generous support of Matt Piper, Rebekah 
and Jamie Vardy and others, we have 
begun the process of extending this 
service to include care, educational and 
food packages.

Our intention is to expand this service 
during Coronavirus and beyond, so watch 
this space.
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We would like to thank Ashley Barratt 
and his team at Barratt Smith Brown 
for their continued support. The team 
has been fantastic since they adopted 
Menphys as one of their Charities of 
the Year. The receivables management 
company has already made 
considerable donations to our Family 
Events Calendar, At Home Raffle with 
Ashley, and his wife making personal 
contributions to the charity.

Since making Menphys one of their 
charity partners, David, Connie, 
and everyone at DLT Roofing Ltd 
have been a fantastic support. The 
Leicester based roofing firm has 
contributed towards our Family 
Events Calendar and Connie will be 
running a Half Marathon in aid of the 
charity later in the year. Everyone 
at Menphys would like to say a huge 
thank you to DLT Roofing and we look 
forward to working with them closely, 
long into the future.

Barratt 
Smith Brown

A Big Thank You to...

DLT Roofing Ltd

Hastings Direct

Leicester Fan TV
At Menphys we are extremely proud 
of our traditional red logo* but we 
are thrilled to have been invited by 
Leicester Fan TV to turn blue and be 
their new charity partner.

We are looking forward to 
working with them to highlight 
our work with disabled children 
and young people across Leicester, 
Leicestershire and Rutland.
*Don’t worry the logo will remain red.
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PROTECT YOUR
FAMILY’S FUTURE
WRITE YOUR WILL

●   Wills  ●   Trusts  ●   Probate  ●   Lasting Power of Attorney  
●   Inheritance Tax Planning  ●   Cost of Care Planning

Get in touch TODAY
0116 464 7055  |  paradigm-wills.com

info@paradigm-wills.com

Quote MENPHYS to receive a 20% discount, of which 10% will be donated to Menphys

Everyone at Menphys would like to say a massive thank you to Hastings Direct for 
their donation towards our At Home Support service. That donation will enable 
us to provide more care packages to 
more young people across Leicester, 
Leicestershire and Rutland.

Menphys is always looking for business support, if you would like to learn more about the charity, please contact our       fundraising manager Liam Deacy: liam.deacy@menphys.org.uk



We officially opened our new South 
Wigston Hub with a VIP evening 
on March 12th. It saw the business 
community, our trustees, supporters and 
notable dignitaries come together for an 
evening of fine food, wonderful music 
and celebration.

The beautiful food was supplied by 
our friends at Green’s Catering and the 
music came from the pupils of Leicester 
Grammar School. It was the perfect 
opportunity for invited guests to get a 
first look at our new home. 

Those in attendance got to see the 
therapy room, sensory room, dance 
studio and some of the spaces that will 
be used for our future services. They 
also had the opportunity to see our 
community spaces, including the coffee 
shop, charity shop and South Wigston 
library.

On the evening, our President Lady 
Jennifer Gretton talked to the assorted 
guests about the charity’s 50 year history. 

Lockdown has been a challenging 
time for many businesses across 
Leicester and Leicestershire, but 
some have adapted to create 
wonderful, unique services and 
products. One such business is The 
Green Grazer, brainchild of Green’s 
Catering and friend of the charity 
Danielle Fraser. 

Delivered straight to your door, 
these grazing boxes don’t only 
look beautiful but taste delicious, 
there’s also a wide variety to 
choose from. From savoury 
sensations such as sliced Italian 
salami and chorizo, and parma ham 
wrapped breadsticks to naughty 
treats like mini donuts, jelly bears 
and triple chocolate cookies, there 
is something for everyone.

The best part is that for every 
Grazing Box sold, Menphys 
receive £2 towards our work. So, 
if you fancy afternoon tea with 
sandwiches and red velvet cake or 
fresh figs, stuffed bell peppers and 
homemade hummus, The Green 
Grazer has it all.

It’ll be delivered directly to your 
home and with every purchase, 
you’ll be supporting our children 
and young people.

For more information head to 
facebook.com/thegreengrazer.

The Green 
GrazerThe Menphys Hub

VIP opening

She went on to say how the new hub 
would see the organisation growing it’s 
offer to young people with additional 
needs whilst the onsite Coffee Shop and 
reopening of the South Wigston Library 
would see Menphys supporting the 
wider Wigston community. 

Alongside Lady Gretton, our 
chairman Martin Traynor OBE and our 
CEO Ian Caldwell welcomed the guests 
who included Her Majesty’s Lord-
Lieutenant of Leicestershire Mike Kapur 
OBE, Mayor of Charnwood Cllr Brenda 
Seaton, and business leaders Eileen 
Richards and Jenny Cross. Corporate 
supporters Ashley Barratt, and Jayne 
and Paul Stephenson were also in 
attendance as well as our trustees, staff 
and volunteers.

It was a wonderful celebration of 
the hard work put in to getting the hub 
open to help Menphys support more 
disabled children and young people 
across the county and Rutland.

Menphys is always looking for business support, if you would like to learn more about the charity, please contact our       fundraising manager Liam Deacy: liam.deacy@menphys.org.uk



Menphys CEO Ian Caldwell said: “We are delighted that Reuben and Mischa have 
joined us as ambassadors. They have been a fantastic support to the organisation 
in difficult times during the pandemic. We look forward to working with them at the 
hub soon.

Long time Menphys volunteer and supporter Delphine Holmes, pictured, received the 
Lifetime Achievement Award at the 2020 East Midlands Charity Awards held in June.

Delphine has been an integral part of the Menphys team and is one of our longest-
serving volunteers responsible for raising over £35,000 for the charity.

Delphine was presented with her certificate and a token of our appreciation by 
Menphys CEO Ian Caldwell during a recent visit to the hub.

Ian said: “It is fantastic to see Delphine’s commitment to the charity rewarded at 
the East Midlands Charity Awards. She is a much respected and integral part of the 
Menphys family. We hope this award shows her how important she is to what we are 
trying to achieve.”

The award judges commented on how impressed they were with Delphine’s 
“unwavering dedication to Menphys and the children and young people in Leicester, 
Leicestershire and Rutland that Menphys care for.”

We would also like to congratulate our trustee Ian Knight who was highly 
commended in the Charity Trustee of the Year category and Teresa Zappala who was 
highly commended in the Volunteer of the Year catagory.

Loyal volunteer’s work rewarded

Menphys welcomes new ambassadors

We value your support and would 
like to keep you updated with 
upcoming events and the latest 
news. To minimise costs the best 
way for Menphys to do this is via 
email. Please ensure spam filters 
are checked so our emails reach 
your inbox. We try to limit postal 
mailings and we will only send event 
and information that we feel may 
be relevant to your preferences. 
Please notify us of your preferences 
by email:
Contact details:
Name, address, home & mobile 
phone number & email address
Interests:
Services, Family Events, Running, 
Swimming, Cycling, Challenge 
Events, Volunteering, Fundraising 
Events or Corporate Sponsorship 
info@menphys.org.uk

Menphys would like to thank the LCFC 
Vichai Srivaddhanaprabha Foundation 
for its significant donation towards 
our Saturday Clubs.

The donation will enable us to 
purchase more equipment, enriching 
social inclusion activities for disabled 
children and young people.

Collection tins are an important 
tool in our fundraising plans. We 
are looking for more locations to 
place tins as it raises vital funds and 
awareness of the work being done 
by Menphys to enrich the lives of 
disabled children and young people 
across Leicester, Leicestershire and 

Rutland.
If you or 

someone you know 
could place a tin 
in their business, 
please contact 
our Fundraising 
Coordinator Toni 
Holland on toni.
holland@menphys.
org.uk for more 
details.

Mail Updates

Collection tin 
support

Reuben Joseph-Walker
Leicester City First Team Massuer 
Reuben Joseph-Walker has been a 
fantastic support to us during lockdown, 
raising vital funds and awareness of the 
needs of disabled children by running 
26km in 2 hours 16 minutes. 

Mischa Rodgers
Sky Sports Production Coordinator 
Mischa Rodgers has been amazing 
throughout the Coronavirus pandemic 
not only raising money but also 
awareness for Menphys beyond 
Leicester and the county. 

Vichai 
Foundation 
donation



Throughout the coronavirus lockdown, seven-year-old Faye Callaghan has been 
making Hama Beads and other colourful crafts to send to people to brighten up their 
day and raise some money for Menphys.

The brightly coloured accessories and small gifts have been a huge hit with Faye 
raising a staggering £861 so far – and all from her dining room table. Faye has also 
become a radio sensation, appearing on Rupal Rajani’s Radio Leicester show to 
discuss her fundraising activities for Menphys.

Faye now wants to crack the £1,000 mark so we are going to be selling her crafty 
collection in the Menphys Coffee Shop and Charity Shop when they reopen for 
business.

You can still support Faye by making a donation to her Justgiving page and 
following the instructions to choose from a wide selection of colourful Hama Beads 
and crafts at justgiving.com/fundraising/brighteningupyourdaywithfaye.

Brightening up your day 
with Faye

A Cross Productions publication
www.crossproductions.co.uk
0116 271 2573

Congratulations to Jamie who has 
been raising money and awareness 
by walking for Menphys during the 
lockdown. We asked young people 
to use their daily exercise to walk as 
far as they could whilst raising a little 
money. Jamie started by walking one 
mile and enjoyed it so much that he 
just kept going! He finished by walking 
an amazing five miles and raised an 
incredible £585 for the charity.

You can still support Jamie here: 
justgiving.com/eleanor-grudgings.

Walk a mile in 
our shoes

Thank you to everyone who joined us on 
London Marathon Day to take on the 2.6 
challenge on April 26th.

From the 26 kick up challenge to 
walking 26 kilometres around the back 
garden, our supporters came together 
to raise a phenomenal £2,642.86 for the 
charity. 

There were some fantastic and 
varied events that took place on the day. 
Leicester City legends Christian Fuchs, 
Matt Piper and Mark Draper took on 
young people from across the world 
(including Leah, pictured, in the USA) 
to see who could do 26 kick up’s in the 
fastest time. Our CEO Ian Caldwell walked 
26,000 steps around his garden. Our 
London Marathon and Great North Run 
teams battled it out to see who could run 
26 miles in the fastest time. And, former 
Leicester Riders star Harrison Gamble 
dribbled a basketball whilst running 2.6 
kilometres.

Thank you to everyone who took part 
on the day, it really made a difference.

The 2.6 Challenge

Meet Connie Towl who will be 
running the Leicester Half Marathon 
on October 11th for Menphys and 
The Laura Centre.

Connie said: “I want to raise 
some vital funds for two incredible 
charities and even if the race does 
not go ahead in the current climate I 
will still run on the day.”

Support Connie on her Virgin 
Giving Page at virginmoneygiving.
com/ConstanceTowl.

Connie’s Half 
Marathon
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FOR EVERY GREEN GRAZER BOX WE WILL 
DONATE £2 TO MENPHYS CHARITY

www.menphys.org.uk

get ready to graze now by contacting the team on
07712 157296 or email us at greengrazer@yahoo.com

ask us about our amazing grazing tables!
free delivery within a five mile radius

 take a selfie, send to us @the.greengrazer for a chance to win a free grazer!

because the best of dayz are grazing dayz!


